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SOMETHING NEW  
IS HAPPENING IN  
COLUMBIA COUNTY
Beginning October 1, 2026, Ecowaste Solutions is 
proud to be your new local waste collection provider. 
Same routes. Same pickup day.

LEARN MORE ABOUT OUR PARTNERSHIP BY  
READING THIS MAILER OR VISIT US ONLINE

SERVICE STARTS OCTOBER 1, 2026
YOUR ROUTE AND PICKUP DAY ARE NOT CHANGING.

6366 John Diamond Road
Milton, FL 32583

LEARN MORE ABOUT OUR PARTNERSHIP 
BY READING THIS MAILER OR SCAN THE 
QR CODE TO VISIT US ONLINE

We’re excited to be your new waste collection provider starting October 1, 2026!  
 
Here’s the news we’re most excited to share:

	f YOUR ROUTE ISN’T CHANGING. 
	f YOUR PICKUP DAY ISN’T CHANGING.

A new truck is rumbling down your street on the same morning you’re used to. 
We’re stepping in to serve your community, and we’re glad to be here.

LEARN MORE ABOUT OUR PARTNERSHIP BY READING THIS 
MAILER OR SCAN THE QR CODE TO VISIT US ONLINE

WELCOME  
COLUMBIA  
COUNTY

WE ARE HERE FOR YOU
Want to reach out to Ecowaste Solutions? Contact our local team for any 
questions you have about service, extra carts, bulk pickup and more.

	 fEmail: WelcomeColumbia@EcowasteSol.com
	 fPhone: 386.300.0303

Note: Basic weekly residential service is billed by Columbia County directly, 
not Ecowaste. Additional services (extra carts, bulk pickups beyond the annual 
allowance, twice-weekly service) are billed by Ecowaste.



FOR THE LONG HAUL  
WITH COLUMBIA COUNTY.

      WHAT’S NEW
•	�New Ecowaste branding on trucks 

and equipment
•	�A local team getting to know your 

routes and neighborhoods
•	�New customer service contacts 

(listed on the back)
•	�Professional equipment upgrades 

across the fleet

       WHAT’S THE SAME
•	Your route, no changes
•	�Your pickup day, no 

changes
•	�Once-per-week 

curbside collection
•	�Once-per-week yard 

waste collection
•	�Your current cart, keep 

using what you have

WHO WE AREWHO WE ARE
We’re Ecowaste Solutions, and we build our teams from 
the communities we serve. We hire locally first, because we 
believe the people picking up your trash should be your 
neighbors, not strangers passing through. Your community is 
our community too.

We’re more than your home’s weekly curbside pickup. Beyond 
your house, we can handle waste collection for construction 
projects and local businesses too: dumpsters, compactors, 
and everything in between. Whatever it takes to keep the 
Columbia County community running clean, we’re the partner 
for that.

The strength of a region. The heart of a neighbor. That’s who 
we are, and that’s what we’re bringing to Columbia County.

COLLECTION SCHEDULE
Your pickup day stays exactly how it is for curbside collection 
and yard waste! Here’s what to know about how it works:

COLLECTION RUNS FROM 7:00 AM UNTIL SUNSET. 
HAVE YOUR CART OUT BY 7:00 AM FOR SERVICE.

BACK DOOR SERVICE
If you’re disabled or homebound, we’ll come to your back 
door once a week at no extra charge, just call our team 
and get a doctor’s statement on file with us. Prefer twice-
a-week curbside pickup instead? We can set that up for an 
additional fee.

HOLIDAY SCHEDULE
We take New Year’s Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day, and Christmas Day off. 
If your pickup lands on one of those days, we’ll service 
your home before your next route day.

CART & COLLECTION 101
WASTE TIP: KEEP YOUR CURRENT CART

Nothing to swap out, nothing to order. The cart at your curb right now is the cart 
you’ll use on October 1 and every week after.

WHITE GOODS & FURNITURE
Got a fridge, washer, dryer, water heater, or an old couch to get rid of? 
Give us a call and we’ll pick it up curbside within three days. Your first two 
pickups each year are free. After that, it’s $10 an item, and will be billed 
by Ecowaste.

YARD WASTE
We collect yard waste every week. We can take bags or bundles. Please 
keep bundles under 4 feet and 40 pounds with no dirts and rocks.

BULK YARD DEBRIS
Bigger cleanup on your hands? 
Call us to schedule a bulk pickup. 
We bill that one per call; the 
County covers the disposal 
fees so you only pay for us 
to haul it to the landfill.

BILLING IN YOUR AREA:  
WHO BILLS YOU FOR WHAT

YOUR REGULAR WEEKLY SERVICE
Your standard once-a-week pickup is billed by Columbia County, not by us. It 
comes through the County the same way it always has. You won’t see a charge 
from Ecowaste for your normal weekly service.

ANYTHING EXTRA
If you add something beyond the basics, an extra cart, twice-a-week pickup, 
back door service you request, or a bulk item call, Ecowaste bills you directly 
for that piece. 

If a bill from us shows up, it means you asked for something extra, not that 
anything went wrong.

	f COLUMBIA COUNTY BILLS YOUR WEEKLY SERVICE 
	f ECOWASTE BILLS YOU DIRECTLY FOR REQUESTED EXTRAS

QUESTIONS? 
We’ll walk through it 

with you. No scripts, no 
runaround, just a  

straight answer by  
real people who care. 

Call 386.300.0303 
or email our local team at  

WelcomeColumbia@EcowasteSol.com. 


